Water Service Interruption
Date: Tuesday, May 11, 2021
Time: 7:00am to 3:00pm
The District’s contractor will be completing some watermain
construction related to the Water Reservoir Project – which will result
in a temporary water service interruption. During this time, we ask
that residents and businesses reduce their water usage during the day.
Although only properties located near the area of the repair (Water
Pump Houses) may be affected, there is a possibility that the rest of
the community may experience a drop or loss of water pressure during
the repair. As a precautionary measure, it may be prudent to have
some containers of water available (see page 2).
When the water is restored:
• Turn on a cold-water tap, let it run for a few minutes and then observe if it is running clear. A
garden tap or laundry tap is preferable and the aerator (a fine mesh grid) on your tap should be
removed.
• Do not flush from a tap that has a water filter connected to it, as this may cause sediment to clog
your filter. Do not flush from a hot water tap as sediment could be flushed into your hot water tank
and/or turn the water valve to your hot water tank off.
Northern Health and the District of Stewart continue to recommend:
• That children, pregnant women, the elderly and persons with weakened immune systems drink
boiled/bottled water at this time,
• That water is brought to a rolling boil for at least one minute, and
• That if discolouration is apparent, water should be flushed until clear prior to consumption.

We appreciate your patience & understanding during this process.
For more information: (250) 636-2251 | recreation@districtofstewart.com

WHAT TO DO DURING A PLANNED WATER SERVICE INTERRUPTION
• Store some drinking water.
Before the outage, fill containers such as pots and carafe’s with fresh
drinking water, cover the container to keep out dust and other
contaminants.
Ensure you have enough water for drinking, making coffee and cooking,
etc.
• Store some water for flushing toilets
Fill up your bathtub or a large bucket with water to use for toilet
flushing. Simply pour a bucket of this water in your toilet tank after
each flush, and only flush when absolutely necessary.
• Have anti-bacterial hand sanitizer on hand.
This is useful for hand washing.

ONCE THE WATER IS RESTORED
•

Run cold water taps
Run a cold water tap for at least five minutes to ensure the water runs
clear before any other water-using device is operated. If you have an
outside tap or garden hose run water through this outlet first.

•

Don't run your hot water tap just yet.
The impurities could be drawn into your hot water tank and may cause
problems with its operation.

•

Refrigerator Ice Maker
Discard any ice cubes produced by your fridge's ice maker.

